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NO BAG POLICY

In order to expedite entry into the event and to continue to promote the safety of festival 
goers, employees, crew, and others, there shall be a limit on the size and type of items that 
may be brought into the venue.

No backpacks or medium-sized bags are permitted inside the event.

The items outlined below are permissible to be brought into the event:

• �Purses or other small bags (25cm x 20cm or smaller) are allowed.

• �“Fanny-pack(s)” or similar waist-packs (smaller than 25cm x 20cm) are allowed.

Exceptions will be made on a case-by-case basis for medically required items after  
proper inspection

TERMS & CONDITIONS

• �There will be no parking on the day of the event. We advise guests to come by alternative 
means of transport to avoid possible inflated parking charges in the vicinity of the event.

• �The festival/event is intended to be a safe, friendly and enjoyable event.

• �All customers attending this event must be at least 18 years old.

• �Customers must be wearing clothing upon entry into the venue i.e. minimum shorts, 
singlet, and footwear. Customers not wearing the minimum of clothing will be denied entry.

• �All customers must exchange their e-vouchers for wristbands at the venue on the event day.

• �You must wear your wristband at all times in the venue. Don’t lose it!

• �Those who lose their wristband for any reason will not be allowed to re-enter the event.

• �Any person within the event not in possession of a valid wristband will be removed. There 
are no exceptions.

• �You must present a valid photo ID at the entrance of the venue.

• �Artists are subject to change or withdraw. In the event of such change, refunds will  
not be given.

• �In certain circumstances, some areas within the venue may become restricted.

• �The organisers, promoters, and artists are not liable for any compensation and/or 
cancellation charges for travel expenses resulting from the festival/event being cancelled 
or postponed.

• �We will refuse entry to guests who are intoxicated, clearly affected by drugs, or deemed 
unfit for entry. Any guests found to possess illegal substances, weapons and/or other 
prohibited items will also be refused entry. Anyone found carrying these items will be 
reported to the police immediately. No refunds will be given.

• �Guests who are behaving in a disorderly, offensive or inappropriate manner, and guests 
who refuse to obey instructions/warnings from festival/event staff will be removed from 
the festival/event immediately. No refunds will be given.

• �Guests who are removed from the venue for any reasons will be banned from entering the 
event the next day.

• �Any attempt to enter the festival/event without a valid ticket or valid credentials will result 
in the immediate removal from festival/event grounds. In certain cases, we will contact the 
police and press charges against the violators.

• �Guests must be responsible for the security of all of their personal belongings.

• �The festival/event venue operators, organisers, promoters and artists cannot be held 
responsible for lost, stolen or damaged possessions or accidents resulting in injury 
occurring anywhere in the venue during the festival/event, regardless of fault or reason.

• �When purchasing alcohol at the venue, if you appear to be under the age of 21 you may be 
asked for proof of age.

• �Upgrading from General Admissions Entry to VIP areas will be required to pay an upgrade 
fee determined by the area.

• �No unauthorised vending allowed.

• �No unauthorised solicitations, handbills, sampling or giveaways.

• �No camping or overnight attendance.

SECURITY ENTRY

All festival goers are subject to being searched prior to entry into the event, including 
members of the media. By requesting entry into the event, all festival goers and attendees 
shall be subject to a thorough airport-style pat-down search, including emptying pockets 
and bags, and examining the contents. Electronic drug detector and K-9 search will be 
used. Event organisers, shall, at all times, reserve the right to either deny any person entry 
into or to eject any person from the event, who in the sole and absolute discretion of Event 
Organisers are in violation of event rules. Rules may be updated from time to time, with or 
without notice.

In the case of an emergency, please follow instructions from staff, security or other officials. 

PROHIBITED ITEMS

• �No Illegal or illicit substances, drugs, or drug paraphernalia. Only prescription medication 
upon entry (you must have the prescription in your name with you).

• �No weapons of any kind including, but not limited to, pocket knives or defense sprays.

• �No flammable items or liquids including aerosols and fireworks.

• �No markers, pens or spray paint.

• �No backpacks are allowed inside the venue.

• �No outside food or beverage, including alcohol.

• �No bottles, cans, canteens, flasks, or coolers.

• �No opened over the counter medication or eye drops.

• �No opened packs of cigarettes (only sealed packs of cigarettes upon entry) or tampons 
(only sealed tampons upon entry).

• �No balloons, balls, inflatable balls, Frisbees or flying disks.

• �No umbrellas, chairs, blankets, sleeping bags or tents.

• �No bicycles, skateboards, scooters, or personal motorized vehicles.

• �No animals.

• �No large chains, chained wallets or spiked jewellery.

• �No laser pens, laser pointers, or similar focused light devices.

• �No water guns, squirt guns, spray bottles or misters.

• �No professional cameras, flash cameras or video and audio recording equipment, or 
camera poles.

• �No “selfie sticks”, including GoPro sticks.

• �No poles, sticks, or “totems”.

NO CLIMBING

Attendees found climbing trees, poles or any other platforms inside the venue will be subject 
to immediate removal.


